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MVSE OPERATOR’S PERSONAL INFORMATION COLLECTION NOTICE 

Identity and contact details  

The MVSE Operator’s privacy policy is available at https://www.clubsnsw.com.au/privacy-policy. The privacy 

policy details how your personal information (including sensitive and biometric information) will be collected, 

stored and used. It also details how your information can be accessed and corrected, and how you can raise any 

concerns.  

You can contact the Privacy Officer of the MVSE Operator by email at privacy@clubsnsw.com.au or by mail at 

Level 8, 51 Druitt Street, Sydney, NSW 2000, Attention: Privacy Officer. 

Circumstances of collection and use of your personal information 

The primary purpose for which the MVSE Operator is collecting your personal information is to store it in the 

MVSE Operator’s MVSE System and make your personal information available to the registered clubs and/or 

hotels nominated in your self-exclusion application, and any other person or organisation which helps to provide 

the MVSE Program or administer or enforce a self-exclusion, to assist the registered clubs and/or hotels 

nominated in your self-exclusion application in enforcing your self-exclusion.  

You agree that the MVSE Operator may also use your personal information for related secondary purposes 

including as required or permitted by any law (including the Privacy Act). 

What personal information the MVSE Operator collects 

The MVSE Operator will collect the following personal information from you: 

• my first name and any given names; 

• my last name; 

• my date of birth; 

• my gender; 

• my contact address (street number, street name, suburb, State or Territory and postcode); 

• my email address; 

• my phone number; 

• a copy of my driver licence, photo card or passport; and 

• a photo of my face. 

Consequences if personal information is not collected 

Providing the MVSE Operator with the requested personal information is not required by law.  However, if you 

do not provide the MVSE Operator with the personal information requested, or the information provided is 

incorrect or incomplete, the MVSE Operator may not be able to identify you and approve your self-exclusion 

request.  

Disclosures of your personal information to third parties 

The MVSE Operator may disclose your personal information to the following persons and organisations for the 

purposes described above (as well as otherwise permitted or required under Australian law): 

• each of the registered clubs and/or hotels nominated in your self-exclusion application; 

• any other person or organisation which helps to provide the MVSE Program or enforce your self-exclusion 

for the purpose of administering or enforcing your self-exclusion;  

• the MVSE Operator’s employees, contractors and external service providers (and those of the MVSE 

Operator’s Related Bodies Corporate); 

• as required or permitted by any law (including the Privacy Act); and 

• properly authorised law enforcement and other regulatory bodies. 

Disclosures of your personal information to overseas recipients 

The MVSE Operator shall not transfer your personal information outside Australia or allow parties outside 

Australia to have access to it. 
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